
Domain Measure Steward Repor2ng Frequency

Maternity Care

NTSV C-sec+on NCQA/PC02/NQF 0471                  Semi-Annual

Cer+fied Nurse Midwife U+liza+on* NA Semi-Annual

Post partum Depression Screening and Follow Up *

HEDIS PDS Popula+on Critera 1 (Screening only) in 
2021 

HEDIS PDS - Popula+on Crteria 2 in 2022 and beyond
Quarterly

Prenatal Depression Screening and Follow Up*
HEDIS PNS Popula+on Critera 1 (Screening only) in 

2021 
HEDIS PNS - Popula+on Crteria 2 in 2022 and beyond

Quarterly

Preterm Birth* CMQCC Quarterly

Unexpected Newborn Complica+ons - Severe* CMQCC/PC-06/NQF 716 Quarterly

Low Birth Weight* CMQCC/NQF 1382 
 Quarterly

Acute and Chronic Care: Inpa2entChronic Condi2on measures 

 30 day All Cause unplanned Readmissions NQF 1789 NQF 1768 Quarterly

Depression Screening and Follow Up NQF 418 Quarterly

Op+mal Diabetes Care--Combina+on
HEDIS 

Quarterly

Controlling High Blood Pressure NQF 0018 Quarterly
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Preventa2ve Measures 

Sta+n Therapy for pa+ents with Cardiovascular disease HEDIS SPC2 Quarterly

Adult BMI assessment and Follow Up NQF 421 Quarterly

Childhood Immuniza+on Status NQF 38 Quarterly

Colorectal Cancer Screening NQF 0034 Quarterly

Breast Cancer Screening NQF 2372 Quarterly

Cervical Cancer Screening NQF 0032 Quarterly

Service

Ge^ng Care Quickly - Pa+ent experience for general medical and 
OB/Gyn Care 

NCQA Quarterly

Ge^ng Care Needed - Pa+ent experience for general medical and 
OB/Gyn Care 

NCQA Quarterly

Good Communica+on - Pa+ent experience for general medical 
and OB/Gyn Care NCQA Quarterly

Rate my Provider 9/10 - Pa+ent experience for general medical 
and OB/Gyn Care NCQA Quarterly

Provider Communica+on - Pa+ent experience for general medical 
and OB/Gyn Care 

NCQA Quarterly

% members responding that concierge service met or exceeded 
expecta+on (somewhat or extremely sa+sfied) NCQA Quarterly

% members responding that concierge exceeded expecta+on 
(extremely sa+sfied) NCQA Quarterly
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* New in 2021 

2021 - Denominator is defined as all members enrolled in PACO CT 2020 and enrolled in 2021.
2022 - Denominator is defined as all members enrolled in PACO CT 2021 and enrolled in 2022.
2023 - Denominator is defined as all members enrolled in PACO CT 2022 and enrolled in 2023.
2024 - Denominator is defined as all members enrolled in PACO CT 2023 and enrolled in 2024.
2025 - Denominator is defined as all members enrolled in PACO CT 2024 and enrolled in 2025.
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