
   
 

5.4 THE MOST CURRENT VERSION OF THE ADDITIONAL TERMS 

 
EPIC Software Module Details 

Patient Access 

Prelude Enterprise 

Registration 

Is an enterprise-wide registration and patient tracking system promoting accurate registrations and 

giving staff the tools needed to manage patient registration and demographic information which 

includes Real Time Eligibility. 

Cadence Enterprise 

Scheduling 

Makes it easy for users to schedule visits and procedures while providing tools that help improve 

patient services, keep appropriate slots open, and make efficient use of staff and other resources.  

MyChart/Shared 

Patient Record (patient 

portal) 

Provides a direct portal to patients a direct portal to their medical data and interact with their 

physicians over the internet.  

Core Clinicals and Medical Records 

EpicCare Ambulatory 

EMR 

 

Supports primary care providers and specialists in outpatient environments. Intuitive search, chart 

review, order entry, flexible documentation options, integrated specialty support, and fast decision 

support combine in a secure system with a reputation for physician acceptance.  

Care Everywhere 

(sharing records 

between health 

systems) 

Sharing records between health systems, helps ensure patients’ medical data can follow them 

wherever they go – gathering information from all sources into a single patient story. Organizations 

on the network share clinical information, including results histories and encounter summaries, when 

patients cross organizational boundaries. 

Health Information 

Management (HIM) 

Provides tools to simplify your medical records management tasks in your office. Release of 

information tools allows your staff to efficiently package records for ROI requests. Open encounter 

reports and billing reports allow your office manager or physician leadership confirmation 

documentation is being completed and billed, along with the ability to do internal auditing for proper 

billing based on documentation.  

Mobile 

Haiku  (Epic for 

smartphones)* 

Epic’s application for the iPhone, iPod touch, and Android smartphones enables providers to access 

their schedules, patients’ clinical information, In Basket result notifications and staff messages on 

mobile devices.  

Canto (Epic for iPad)* Epic’s application for the iPad enables providers to access their schedules, patients’ clinical 

information, In Basket result notifications and staff message on mobile devices. 

*Mobile Devices Smartphones and iPad devices will need to be purchased separately by participating practices. 



   
 

Enterprise Intelligence 

Healthy Planet Is an EHR-agnostic, integrated population health platform designed to help you identify, treat, and 

engage high-risk and high-cost populations of patients. Aggregating data from nearly any outside 

source, the system lets you see how well you are doing and then execute the changes needed to help 

patients do even better – will extend existing Healthy Planet reporting dashboards as part of 

Community Connect offering 

  

Third party 

applications 

Module Details 

OnBase Scanning and document management  

Dragon Voice recognition system 

RightFax Faxing integration with Epic (outbound) 

SureScripts Electronic submission of prescriptions 

SecureAuth Electronic prescription of controlled substances 

CoverMyMeds Electronic medication prior authorization process (online) 

Intelligent Medical 

Objects (IMO) 

The IMO database as loaded into Scripps Epic environment 

First Data Bank (FDB) The FDB database as loaded into Scripps Epic environment – updates to pharmacy dictionary 

UpToDate Access to online evidence-based clinical resource 

Experian Real-Time 

Eligibility/Member 

Match 

Real-Time Eligibility for select payors – please see your ACO Physician Outreach Manager for 

complete listing of existing Scripps payors 

Avaya/POM Automated telephone reminders 

  


