
 

 
 
 

Qualcomm Premier Plans – Scheduling Workflows  

 
Are Qualcomm Premier members required to use the Concierge team to schedule 
appointments with my practice? 
 
No.  Qualcomm Premier members may contact the office directly.  The Concierge team is an 
additional resource for members if they need assistance. 
 
What is the process if a Qualcomm Premier member contacts the Concierge to schedule an 
appointment with my practice? 
 

Member calls Concierge to 
schedule appointment

Concierge confirms if member is 
new or existing patient

Concierge places member on 
hold and calls office

Office available?

Concierge introduces member; 
completes transfer

Concierge offers to help make 
appointment on member’s behalf

Yes No

Practice schedules 
appointment with member

Concierge collects member info 
and availability.  Commits to calling 

member back re: appointment.

Concierge calls practice to schedule 
on member’s behalf

Concierge follow up with member 
regarding appointment

 
 




